
Protocol development

Web/phone/mailed 
survey administration

Focus groups, in depth interviews, 
qualitative coding and analysis

Instrument selection, 
survey design

Psychometric 
data analysis

Participant tracking systems 
and data management

Key Services:Key Services:Key Services:Key Services:

Specialized Software:Specialized Software:Specialized Software:Specialized Software:

Illume Survey Software - allows for efficient and secure 
survey data collection via the Internet
Discovery Participant Management Software - Configurable, 
web-based software for managing the full context of a study

Core staff are available to program surveys and databases 
in REDCap

Qualitative data analysis software for in-depth analysis of 
small and large volumes of data
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Contact us for a consultation or more information:Contact us for a consultation or more information:Contact us for a consultation or more information:Contact us for a consultation or more information:

Survey researchSurvey researchSurvey researchSurvey research: Daniel Gundersen, PhD
Lead Scientist/Senior Survey Methodologist
daniela_gundersen@dfci.harvard.edu

Qualitative researchQualitative researchQualitative researchQualitative research:  Anna Revette, PhD
Qualitative Research Scientist
annac_revette@dfci.harvard.edu

General Inquiries:General Inquiries:General Inquiries:General Inquiries: Carol Lowenstein, MBA
Associate Director
carol_lowenstein@dfci.harvard.edu


